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Abstract

The w orld  and  w orkp lace o f  the librarian have been changing s ign ifican tly  o ve r the pas t 
severa l years. This change appears to be continuing. W hat once w as unique is  now  an 
every da y  occurrence. W hat we m a y  be do ing tom orrow  on a rou tine  basis, we can't 
im agine.

Is this good  o r bad? The answ er depends upon you, y o u r attitude, y o u r ab ility  to  be flexible, 
y o u r ab ility  to learn and  y o u r ab ility  to se ll y o u r organisation on the fact tha t you  are a m ore  
va luable asse t than yo u  were ju s t  a few  short years ago. This w ill be one person 's  a ttem pt 
to look a t som e o f the sk ills  we m ust hone  and  som e tha t we m ust acqu ire  in o rde r to provide  
trad itiona lly  high leve ls o f  service. We m ust becom e cham eleon-like  in som e areas in o rde r 
to m ee t the needs o f  o u r clientele.

M ission S tatem ent

“ The m ission o f the un ivers ity  lib ra ry  is  to p rov ide  in form ation serv ices in support o f 
the teaching, research and  pub lic  service m ission o f  the un ivers ity .”

Activities

"A ll activ ities o f the lib ra ry  are pe rfo rm ed fo r  the pu rpose o f serv ing the clientele, but 
the circu la tion and  reference departm ents serve the pub lic  m ost d irectly ,” 1

W hat W ere  The Critical Skills

• Acquis ition o f M aterials

• O rganisation o f M ateria ls
• D issem ination o f M ateria ls and Inform ation: Services to  Users

• Managing
-  S taff
-  Space
-  Budget

Assum ptions

•  B asica lly Still T rue

•  Substantia l Change in Form

•  Priorities R ecorded
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New Priorities

•  M anaging

•  SDI

•  Teaching

•  O rganizing

•  Staff

M anaging Tim e

•  W ha t is TIM E?
•  "T im e w hich antiqua tes antiquities and hath an art to m ake dust o f all th ings”
•  "The tim e which w e have in our d isposal everyday is e lastic; the passions tha t w e feei

expand it, those  tha t we endure contract it, and habits fill up w ha t rem ains.”

W here Does O ur T im e Go?

• Vacation

• C onferences
• Se lectors Meeting

• Dept. Heads' Meeting

• System s Meeting
• U n iversity Senate

•  Database Review
• W eb Page Review
• O PAC Meeting

• N ew  System  Meeting
• V endor M eetings
• Local C onferences

•  Regional M eetings

•  C om m unications M eetings
• M iscellaneous C am pus M eetings

• Faculty M eetings

The Big User

•  E-Mail
•  Selective d issem ination  o f in form ation (SDI)

Teaching

•  Ourselves
•  New Tools
•  New Techn iques
•  N ew  M ethods
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Teaching
•  O u r Constituencies

• N ew  R esources
• New Access M ethods

• The Future
• N ew  Students
• Future
• L ibrarians
• Techno logy

•  FUTURE SHOCK

Future Shock ... "The shattering stress and d isorientation tha t we induce in individuals by 
sub jecting  them  to too m uch change in too short a tim e" A lv in  T o ff 1er

O rganizing

• All the Tim e 
•(N e ve r Enough)

Staff

•  S ta ff D evelopm ent

-  G enera lly  Honored in Lip Service?

W hat is Left?

•  N ever Enough

Do W e Have Enough Left?

•  And indeed there w ill be tim e to w onder, “ Do I dare?” and 

“Do I D are”
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