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A bstract

C em agre f is a F rench institu te  in agricu ltu ra l and  environm enta l engineering. 
C em agre f reports to both  the D epartm ent o f Education and  Research and  the D epartm ent o f 
Agricu ltu re  and  F isheries. It em ploys about s ix  hundred  researchers.

Research w ork  is conducted  within fo u r sc ientific  d ivis ions:
•  Freshw a te r system s m anagem ent
•  W ater and  environm enta l engineering
•  Land  m anagem ent
•  A gricu ltu ra l and  fo o d  engineering

C em agre f has ten reg iona l centres sca tte red  th roughou t France. In Lyon, 
researchers w ork on freshw ate r system s m anagem ent and pa rticu la rly  hydrobiology, 
ecotoxicology, hydrology, hydrau lics and w ater quality.

On each site, lib ra rians w ork  in  co llaboration with scientists, the ir m ain  role be ing  to 
sa tis fy  resea rche r’s in form ation needs.

This p a p e r addresses the new  aspects o f  the lib rarian 's ro le  in C em agre f institute.

W ebm aster

In Lyon, the librarian has responsib ility  fo r the website.*11 W e have to liaise w ith 
com puter specia lists, public relation officers and scientists, design the W eb site architecture 
and a com m on structure fo r the research team 's w eb pages. W e have to  define inform ation 
tha t can be circulated on the Intranet and Internet sites. A fterw ards we w ill have to register 
our website  w ith  d iffe ren t engines and prom ote it.

The deve lopm ent o f new  inform ation and com m unication techno log ies is changing 
the traditional m odel o f scientific  com m unication, offering various inform ation storage and 
exchange possib ilities to  researchers. For exam ple, it was proposed tha t the last theses that 
w ere  produced in C em agre f are m ade availab le  In portab le docum ent fo rm at (PDF) on 
C em agre f W eb site.

W e need to  inform  researchers about these new  possib ilities, so  tha t we becom e an 
essentia l link between new  inform ation media and the sc ien tific  staff.*21

N etw ork Collaboration

An Intranet w eb section providing scientific  and technica l in form ation to  researchers 
and o ther users has been developed by the C em agre f librarians.*'11

The objectives o f th is section are:
•  To help researchers to  find a docum ent in C em agref
• To guide researchers as they search fo r in form ation on the Internet (we have 

selected re levant w eb sites on fresh water, environm enta l and all C em agref
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top ics. For each site an explanation is given. C hosen links m ust be the best for 
each topic. C urrent Aw areness services have been developed

•  T o  provide som e tools:

•  To conduct b ib liography searches w ith C urrent Contents
•  To help sc ientists to  create the ir own b ib liograph ic databases
•  To prepare b ib liographies fo r scientist's  reports
•  To se lect free databanks fo r b ib liography o r fact searches using databases

such as UN CO VER, A rtic le@ in is t. ASFA, Eaudoc
•  To g ive the  m eans to  identify forthcom ing conferences
•  T o  g ive access to e lectron ic journa ls  (contents pages and full text)
•  T o  prom ote use o f contents a lert
•  To provide access to  the C em agref photographic library

The files are updated on a regular basis and the inform ation professiona ls are 
organised w ith in a netw ork structure. For each topic, there is a leader, w hose main purpose 
is to identify the re levant Internet sites, in order to  test them  w ith scientists, and then, to 
prom ote th is se lection and later to  update these data.

L ibrary sta ff co llaborate in choosing com m on softw are and com piling a Cem agref 
thesaurus has m ade the organisation o f this Intranet W eb section easier.

Training

W e regu larly  organ ise tra in ing sessions entitled ‘searching on the Internet’ fo r users, 
in o rder to  m ake access to  inform ation easier. During these sessions, we prom ote the use 
o f the Intranet W eb section .<4>

Scientific  C urrent A w areness

Scientific  C urrent Aw areness w as conducted fo r the ecotoxico logy research team. 

Th is was carried ou t in fou r stages:

1. C o llecting inform ation sources in the fie ld. These  sources included paper 
docum ents, CD ROM, seria ls, Internet sites, databases and factual databanks 
such as HSDB, ECDIN and AQUIRE.
W e helped scientists to create the ir profiles on C urrent Contents (Agriculture 
B io logy and Environm enta l Sciences) and on Aqualine  on CD ROM.
All these  too ls were then displayed on an Intranet page.

2. W orking regularly w ith  each sc ientis t o f the team  to  fill ou t a questionnaire, in 
o rde r to  determ ine:
•  How often they use these  tools
•  How m any re levant references they found w ith each tool tha t we chose 

toge ther(6)

W e also looked fo r overlap between these too ls (C urrent Contents, serials, 
Aqualine , ASFA).
W e encouraged scientists to update the ir b ib liographies regularly. W e 
optim ised the use o f these tools and va lidated the  d iffe rent inform ation 
sources.
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3. W e defined a survey organisation chart which showed the frequency o f tool
use and the search m ethods used.

4. W e  used a statistica l program m e to  determ ine:
•  W hen and how  a sub ject is developed
•  W hat w ere the curren t sub jects o f in terest
•  W hich authors w ork on these subjects

Conclusion

C em agre f’s Intranet success is due to  a good co llaboration and com plem entarity 
betw een com puter specia lists, librarians and sc ie n tis ts /51

A real d ia logue took p lace between all these people who shared skills.
Inform ation pro fessiona ls have had to im prove the ir com petences on these new 

in form ation m edia, they m ust now  have a good com m and o f e lectron ic  publishing. My 
colleague, Sebastien Saunier, w ill present our work on e lectron ic publishing.

Far from  depriv ing pro fessiona ls o f the ir work, these new inform ation media allow 
them  to enhance the ir ability to  process and circulate inform ation.

W e m ust adapt to  researchers needs and expectations. Som e of these users are 
a lready very aw are o f these  new media so  w e m ust sa tis fy  them . For the others, w e need to 
help them  to  d iscover the  advantages o f such tools.
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