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Abstract

M any lib ra ries a re  w restling w ith d ifficu lt issues surround ing the m anagem ent o f 
e lectron ic  jo u rn a ls , and are looking fo r the bes t ways to p resen t jo u rn a ls  in  th is  fo rm at to 
th e ir users. The p a p e r dem onstra tes the w ay these issues are  hand led  a t S tirling University  
L ib ra ry  covering: the lib ra ry 's  web page  layout; m anagem ent o f usernam es and passw ords; 
em bedd ing  e-journa ls in to  the in form ation  gathering  process a n d  in tegra tion  o f  e-journals  
in to the lib ra ry  catalogue.

W eb Pages and C atalogue fo r E-Journals?

A t S tirling University L ib rary (SUL) e-journals appea r both on the w eb pages and 
w ith in  the library cata logue. There are a num ber o f reasons fo r th is duplication.

•  Interim  solution: cata loguing journa ls  takes considerab le e ffo rt and time. During a 
period w hen m any e-journal titles  w ere becom ing available to the library through bundled 
deals it w as qu icker to  let users know tha t they  had access to  a list o f jou rna ls  via the 
library web pages. A  hyperlink to the pub lisher’s service w as all tha t w as required. This 
w as a quick so lu tion  w h ils t cata logu ing, and the issues o f how  best to do this, could be 
w orked on.

•  Centra l access and inform ation point: the web pages not on ly  hold a series o f hyperlinks 
to  e-journa l services, they  can a lso be used to  co lla te  all the inform ation required for 
using e-journals in a w ay tha t the cata logue cannot. So instructions fo r the  use of 
d iffe rent services, access conditions, authentication inform ation, e tc  could be brought 
toge the r in one centra l location fo r the user.

•  No w eb based cata logue: since SUL did not have a w eb based cata logue it m ade sense 
to  have access to  w eb resources actua lly  on the web -  m aking linking to pages as easy 
as possible.

In genera l, the w ay o f dealing w ith e-journals w ith in  the library has been an evolutionary 
process. Even now  changes are still being m ade to  our procedures and th is is necessary 
s im p ly  to  rem ain up to date  in the fast paced environm ent o f e lectron ic publishing.

S tirling U n iversity Is presently (M ay 2000) awaiting the insta lla tion o f a new  w eb based 
cata logue. W e have now  also resolved m any e-journals cata logu ing issues and catalogued 
the m ajority o f our m any curren t titles. These tw o m ajor changes will a llow  us to  bring a new 
cohesiveness to e-journa l provision. The current w eb pages w ill be much reduced and, if 
appropria te , hyperlinks created to  them  from  the web catalogue.

37



Proceedings o f the 8tn Biennial Meeting o f EURASLIC
Aberdeen, Scotland, 3-5 May 2000

SU L E-Journal H om e Page

From the lib rary ’s hom e page the SUL e-journal page Is located w ith in the  section 
Inform ation R esources and beneath the heading Journals, the link reads E lectron ic jou rna ls  
fo r  U n ivers ity  s ta ff a n d  students.

The page is divided into the fo llow ing five  sections:

1. E -journals and the library catalogue

The in troductory section to the  page is a brie f exp lanation o f the s ituation regarding 
the com plem entary nature  o f the library cata logue and the e-journa l w eb pages. Essentia lly 
this is that w ork is on-go ing in the cata logu ing o f e-journals and tha t users should firs t check 
the  lib rary ca ta logue to  find  ou t if they have access to  a particu la r title. A  te lnet link to  the 
cata logue is provided on the  page to  m ake th is as easy as possible. If the title  is not 
included in the cata logue then users should check the e-journal services the library has 
access to by using the hyperlinks fu rthe r down the page. It is ind icated w he ther a particu lar 
serv ice ’s titles  have been cata logued, so that unnecessary searching is not undertaken.

2. M ajor sources o f titles  (bundled deals)

An alphabetica l list o f hyperlinks is provided to  the  m a jo r services, these  have a very 
brie f descrip tion o f content eg IDEAL -  A cadem ic Press jo u rn a ls  (1996-2000). A ll titles  
inc luded  in  the L ib ra ry  Catalogue. The hyperlink takes the user to a  page o f inform ation 
about tha t service. Th is page will give a fu lle r descrip tion o f content, conditions o f access 
(access from  cam pus only, w hether passwords are required, etc), a  hyperlink to instructions 
fo r use o f tha t particu la r service, and a hyperlink to  the service itself.

3. Individual e-journal titles  (not covered by bundles)

Individual titles available outs ide the main services are d iv ided into fou r main subject 
areas, reflecting the Faculty a rrangem ent at Stirling U niversity ie Arts, Hum an Sciences, 
M anagem ent and Science. These four headings are hyperlinked to A -Z  lists o f titles fo r easy 
browsing. The title  lists have hyperlinks to  the journa l and, w here re levant, in form ation about 
tha t particu lar title , th is m ay include conditions o f access, password requirem ents, etc.

4. M ajor current aw areness services

Since the re lease o f e-journals often pre-dates tha t o f the paper version, they are a 
va luable source o f very up to date  inform ation. A  hyperlink is provided to  a list o f current 
aw areness services, and de ta ils  on how to  reg is te r are provided. These serv ices either 
provide jou rna l contents pages via the w eb o r have an em ail a le rt service.

5. O ther useful inform ation for using e-journals

O ne o f the a im s o f the  SU L e-journal w eb page w as not only tha t o f an access 
ga tew ay bu t a lso to  be a source o f all the o ther auxilia ry inform ation required.

There fo re  the fo llow ing w ere a lso gathered on the w eb page:

•  U sernam e and password inform ation: w henever particu la r cond itions o f access should 
be m et and/o r a usernam e and password required this is indicated
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•  Hyperlink to  inform ation about the A crobat reader, Acroread: since m any e-journal 
artic les are ava ilab le in acrobat fo rm at instructions are g iven on how  to  download a copy 
o f Acroread.

•  H yperlink to  the D irecto ry  o f  e lectron ic jou rna ls , new sle tters and  academ ic discussion  
lis ts : access to  a w eb version o f th is publication allows users to find ou t about other 
jou rna l titles  tha t are available electronically.

M anagem ent o f Usernam es and Passwords

A  substantia l proportion o f the tim e spent on the adm in istra tion  o f e-journals is in 
learning about the various authentication system s d iffe rent services and publishers use and 
in m anagem ent o f large num bers o f usernam es and passwords.

A thens authentication

W here possib le the library uses the A thens authentica tion  system . The A thens 
system  is used by all United Kingdom  higher education institu tions, and an increasing 
num ber o f users in allied sectors. A thens enables authenticated access to  m any databases 
and e-journa l services, ie a user has one usernam e and password fo r m any resources. The 
authentica tion  can be set up so tha t rem ote access from  o ff the university cam pus s also 
possible. The rem ote access option is much appreciated in the academ ic environm ent 
w h ich now  supports m any users who are seldom , if ever, on the  un iversity cam pus.

The SUL e-journa l w eb page includes a hyperlink to  a page describ ing A thens 
authentica tion  and instructions on how  to  reg ister to  use the system . The pages also 
indicate w hen access to a particu la r title  requires an A thens usernam e and password, and 
these pages are in terlinked to a provide in context help.

Non-Athens

W here the A thens authentica tion  system  is not ava ilab le  as an option, usernam es 
and passwords a re  added to  an a lphabetica l m aster list tha t is kept at the library enquiry 
desk. This lis t is a lso  available to  library s ta ff over the un iversity network. W e are currently 
considering m aking som e, o r all, o f th is list available on the un iversity Intranet. However all 
the security  im p lica tions o f such a move are firs t being investigated.

Em bedding  W ith in  th e  Inform ation G athering Process

A t SUL we do no t recom m end tha t the  various publishers e-journal serv ices are used 
as a m ethod o f find ing literature fo r a research interest. A lthough m any o f the services 
p rovide soph istica ted search engines, the literature w ith in these services is o ften from  a 
s ing le  pub lisher or sm all group o f publishers. In the m ain th is m eans a search is only 
conducted on a very sm all subset o f the literature available.

There fo re  it is still recom m ended that a user’s starting point is the suitable 
abstracting  and indexing publication, w hether that be as a database on the web, CD ROM or 
paper. O nce the search has been com pleted and a selective b ib liography com piled then the 
jou rna l artic les them selves should be sought. Increasing ly th is is not a two stage process 
since m any databases are now  linked to  the fu ll text o f articles.

L ibrarians have now  becom e very accustom ed to  using e-journa ls and understand 
the  p lace they hold w ith in the literature. H ow ever this is not a lw ays true fo r the library user, 
m any students a t the  un iversity are still learning about this new  form at o f jou rna l artic les and 
how  it fits  in to the inform ation gathering process.

T o  encourage our users in the sub ject oriented approach and to  c la rify  the p lace o f e- 
jou rna ls  w ith in the  inform ation gathering process the lib rary ’s web pages provide:

•  R ecom m ended sub ject guides

39



Proceedings o f the 8lh Biennial Meeting o f EURASLIC
Aberdeen, Scotland, 3-5 May 2000

•  The steps involved in locating a jou rna l containing an article o f in terest

Recom m ended subject guides

The SUL web site  includes a list o f recom m ended sub ject gu ides fo r each o f the 
m any sub jects studied a t the  University. Each guide has a num ber o f sections including: 
find ing re ference w orks; data; in form ation in journa ls; specia lised inform ation such as 
conferences, statistics, legislation; and Internet sources. T he  gu ides cover printed sources 
as well as e lectron ic  sources.

Locating a jo u rn a i contain ing an artic le  of interest

This web page is located w ith in the Journa ls section o f the library site. It g ives a four 
step flow  diagram , outlin ing the series o f steps needed to  track down a particu lar article o f 
in terest. In sum m ary:

Step 1 C heck the  L ibrary C atalogue (gives instructions on how to search for
journa ls). If title  not found go to  next step.

Step 2 C heck the e-journal services that have not been fu lly  cata logued. If
title  no found go to  next step.

Step 3 Search SALSER (a w eb based union cata logue o f seria l hold ings for
Scottish un ivers ity ’s and o ther libraries). If title  not found -  or don ’t 
w ish  to  trave l to ano the r library go to  next step.

Step 4 Use the library’s in ter-lib rary loan service -  page Includes hyperlink to
w eb fo rm  fo r m aking a request. Th is is autom atica lly  em ailed to  the 
library and the request is processed.

E-Journals on the Catalogue

A lthough the deve lopm ent o f the  web pages w as im portant and they perform ed a 
num ber o f roles the  Ideal goal w as a lways to  integrate e-journals into the  library catalogue. 
The fa irly  rapid creation o f the web pages allowed tim e fo r the consideration o f the best way 
to ca ta logue e-journals. The library has now  gained considerab le experience w ith  this 
cata logu ing, though no doubt there w ill be m ore to learn.

Decisions were m ade on extra M ARC fie lds tha t should be used fo r cata loguing e- 
journa ls. See Table 1 fo r a list o f these fie lds and see figu res  1 and 2 fo r sam ples o f how 
records appea r to  the  user on the library catalogue.

Table 1 Extra MARC fie lds used at SUL fo r the cataloguing o f e-journals

MARC field Use in catalogue records

530
A lternative  fo rm at -  used fo r prin t and e lectron ic  journa l 
D isplays as Ava ilab ility
Eg Fu ll tex t a lso  available from  ingentaJournals

O r 258
Physical description -  used fo r e lectron ic  only journa l 
D isplays as M edium  
Eg C om pute r jo u rn a l

856 Path to  source eg URL

505
C ontent note (searchable fie ld )
Used fo r w eb resources o ther than e-journals

SU L cata logue now  conta ins a lm ost 1,000 e-journal records (e lectron ic on ly  and e lectron ic  + 
print). The cata logue a lso  Includes about 1,200 o ther w eb resources, for exam ple, reference
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w orks, research sites, w eb edition publications, organisation hom e pages and w eb based 
databases.

Sam ples of E -Journal C atalogue Records  

Figure 1 Print + e lectron ic  journal held at SUL

a. B ib liographic record

J  TBind - lib.slii.ac.uk
C om ae! £.dit Ie rm ru l Help

P u b l ic  Recess C a ta lo g u e

FREQUENCY

R u a i l a b i l i

■iIH!IiP 2 ji)i0 6 7

rPH T  0 9 6 9 9 9 7 X

¡ m E  F i s h e r i e s  m an ag e m e n t  and e c o l o g y .  -  O x F o r d ;  B l a c k w e l l  S c i e n c e ,

3 i s s u e s  p . a .

F u l l  t e x t  a l s o  a u a i l a b l e  F r o n  i n g e n t a J o u r n a l s

QEH h t t p : / / w w w . i n g e n i a . c o m / j o u r n a l s / b r o w s e / b s c / F m e  —  A t h e n s  u s e r  name“  
a nd p a s s w o r d  r e q u i r e d  -  p l e a s e  s e e  l i b r a r y  s t a F F

P re s s  < E n te r>  t o  see  S u b s c r i p t i o n  sunnar
| S 0 = S t a r t  R u e r ,  R = B a c k ,  R W = R e la te d  d o r k s ,  S = S e l e c t ,  ? = H e lp

b. Copy record

-I Telnet - lib.itii.ac.uk
Connect Edit

P u b l i c  Access  C a t a lo g u e

T i t l e  : F i s h e r i e s  m a n a g e m e n t  a n d  e c o l o g y  
A u t h o r  :

L i b r a r y / C o l l e c t i o n / C a l l  Number
1 .  S t i r l i n g  U n i u e r s i t y  L i b r a r y  

P e r i o d i c a l s  X

u . 1  : n o  . 1  ( 1 9 9 b  : A p r )  -  u . 1 : n o . 2  ( 1 9 9 b : A u g )

2 .  S t i r l i n g  U n i u e r s i t y  L i b r a r y  I n t e r n e t  
P e r i o d i c a l s  X

A u a i l a b l e  on t h e  I n t e r n e t  From  1 9 9 6

N u m ber  o F  C o p i e s :  2

T e x t  I n a c t i u e

P r e s s  < E n t e r >  t o  see  copu s t a t u s
SU S t a r t  ü u e r ,  B = B a c k ,  S = S e l e c t ,  0 L = 0 t h e r  L o c a t i o n ,  ? = H e l p

t i l

O t h e r

J
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Figure 2 E lectronic only journa l held at SUL

a. B ib liographic record

J  Te lne t - l ib.s ti i .ac.uk
C o rn e c i £ d i  T e im in a l Heia

01 MOV 00

FEETT 01 213784

STIRLING UNIUERSITY LIBRRRV 
P u b l i c  Access C a ta lo q u e

■  iH iM ! [ l B 3 3 7 7 1 5

l i t m  L i u e s t o c k  r e s e a r c h  f o r  r u r a l  d e u e l o p n e n t .  -  C o l o m b i a ;  C e n t r o  p a r a  
l a  I n u e s t i g a c i o n  en  S is t e m a s  S o s t e n i b l e s  de P r o d u c c t i o n  
A g r o p e c u a r i a  ( C I P A U ) ,

n n 'n u i f  C o m p u te r  j o u r n a l

>i i s s u e s  p . a .

m m  h t t p  : / / f t p . s u n e t  . s e / u m i r r o r / w w u . c ip a u  . o r g . c o / l r r d / l r  rdh o m e .h tm l

FREQUENCY

P r e s s  < E n t e r >  t o  s e e  S u b s c r i p t i o n  sum m ar
:S0“ S t a r t  O v e r ,  B - B a c k ,  R W = R e l a t e d  W o r k s ,  S = S e l e c t ,  ? = H e lp

b. Copy record

I  T e ln e t  - lib  s tk .a c .u k

C o n n e d  £ d il  le im in s l

01 MAY 00 STIRLING UNIUERSITY LIBRARY 
I P u b l i c  A c c e s s  C a t a l o q u e

T i t l e r L i u e s t o c k  r e s e a r c h  f o r  r u r a l  d e u e l o p n e n t  
A u t h o r  :

E i b r a r o / C o i I  e c t i o n / C a l 1 N um ber
1 .  S t i r l i n g  U n i u e r s i t y  L i b r a r y  

P e r i o d i c a l s  X 
A u a i l a b l e  on t h e  I n t e r n e t  f r o m  00 I . I  1 9 8 9

Number o f  C o p ie s :  1

I n t e r n e t  O the r

P r e s s  < E n t e r >  t o  s e e  c o
: S Q = S t a r t  O u e r ,  B = B a c k ,  S - S e l e c t ,  O L = 0 t h e r  L o c a t i o n ,  ? = H e lp

C onclusion

Finally, there  is only one firm  conclusion tha t can be m ade in th is  area o f presenting e- 
jou rna ls  to users in a com prehensive fashion. The library w ill need continua lly  to  change 
and update its m ethods and procedures fo r dealing w ith  this type o f publication. Th is article 
g ives on ly  a snapsho t in tim e o f the situation a t SUL -  it w ill a lready have changed. As 
librarians th is is the env ironm ent w e now  live (and thrive) in.
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