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ONLINE DATABASES, ONLINE INFORMATION SERVICES  
AND WEB SITES: from  the user education perspective

led by Joan Baron

The purpose of the workshop is:

•  To provide partic ipants w ith the opportun ity  to s tudy and d iscuss a particu lar online 
database, on line inform ation service o r w eb site

•  To consider th is  in form ation product/service from  the perspective o f the ir own particu lar 
users needs

•  To cons ide r ways in which professiona ls would educate /tra in  the ir users to  use the 
particu lar in form ation product/service

•  T o  identify w ays in w h ich the  product could be im proved to  im prove user education
•  T o  provide feedback to  the inform ation service/product provider

The workshop will begin with a short presentation (5-10 minutes) by the Workshop  
Coordinator highlighting:

1. Types o f users and 2. Varying ab ilities o f users, 3. V arious aspects of
the ir varying needs, eg: eg: online databases,

inform ation services,
•  Academ ics •  Physical abilities and w eb sites, eg:
•  Researchers •  Inform ation skills
•  S tudents • Language skills •  U ser-friendliness
•  Consultants •  C om puter skills •  O nline help
•  Com m ercia l •  M anuals
•  Age groups •  Links
• Nationality •  Indexes

•  Thesauri
•  Search operators
•L a n g u a g e s

Participants will then divide into about eight pre-designated groups:

•  Each group w ill be led by a m em ber o f B IASLIC
•  Each group w ill spend 50-60 m inutes review ing one on line  database, on line inform ation 

service or w eb site, and com pile a draft report on the ir find ings
•  A t the end o f the review  session, a representa tive from  each group w ill report back to the

m eeting (about 5 m inutes each)
• A  copy o f each review /report w ill then be passed/sent to  the pub lisher/p rovider o f the 

in form ation  serv ice /product, as appropria te
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