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REVIEW OF THE ONEFISH COMMUNITY DIRECTORY FOR THE 
PURPOSE OF USER EDUCATION (HTTP://W W W .ONEFISH.ORG)

By

Ian M ccu lloch , Maria Kalenchits, Sally S tone, Sue W alker

oneF ish is a w eb based know ledge m anagem ent system  being developed and 
im plem ented by the Support unit fo r International F isheries and Aquatic  Research (SIFAR).

Speed of Loading

The  speed w as easily  high enough to be able to  o ffer a user-education session using 
the database online, ra ther than having to  previously prepare an offline session.

Screen Layout

The layout o f the initial screen w as fe lt to be the b iggest problem  w ith  the system . It 
is d ifficu lt fo r the firs t tim e user to  understand w hat is being offered, as there  is too much 
ava ilab le  in one place, w ith  insuffic ient explanation o f e ither the search functions o r the 
underly ing data. The review  team  fe lt that the inclusion o f e ither a s ite  m ap o r a 
dow nloadab le  help file  (perhaps in Acrobat fo rm at?) would have gone a long w ay towards 
rem edia ting  the  problem . The result is tha t a lot o f w ork would have to go into preparing 
user gu ides locally. On a positive note, the very professiona l look o f the interface is likely to 
g ive end-users confidence in the va lid ity o f any retrieved data.

On-Screen Help

As m entioned a lready, there  is no help available from  the  initial screen, but 
subsequent searches provide a 'he lp w ith  search ing ' link below  the new search box. The 
help provided here does no t have internal hypertext links, which would help to  solve specific  
prob lem s, w e fe lt. One po in t tha t w e did like, however, w as the  provision o f inform ation 
about retrieved item s using “a lt” tags, so tha t a descrip tion appeared when the m ouse 
hovered over a link.

Usefulness of Links

The links w ere fe lt to  be logical, but too few. A  consistent se t o f navigation buttons 
w ould have been appreciated.

Contact Information

W e appreciated the presence o f an e-m ail link to  the ed ito r o f each retrieved topic.

Range of Search Facilities

It w as d ifficu lt to fu lly  apprecia te  the range o f search facilities, as they were all 
pushed onto  the sam e screen w ith little a ttem pt to  expla in w hat they  all were. The review
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team  was not a lw ays certa in w hat it w as tha t w e w ere search ing. Retrieved search results 
appeared to be autom atica lly  grouped by category, w h ich w as helpful.

Relevance of Search Results

The results w ere m ostly  re levant, and w e w ere im pressed w ith  the range of 
'know ledge ob jects ' tha t could be retrieved.

Display of Search Results

C lear and simple.

Other Comments

The one thing that we fe lt would have m ade the system  easier both to  use and to 
teach would have been m uch m ore provision o f on line o r dow nloadab le  help.
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