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Results of D iscussion

T he  need fo r printed m anuals and guides will va ry  depending on the user. Users 
com e from  d iffe rent backgrounds, d iffe rent generations and have d iffe rent expectations. All 
o f these fac to rs  w ill have an im pact on the need fo r printed m anuals.

The group concluded tha t there was still a need fo r printed guides, but m ainly
because on-line  help is genera lly  inadequate and not intuitive enough. It w as fe lt tha t on-line 
help is genera lly  poor and often appears to have been added as an afterthought.

The need fo r printed gu ides w ill decrease If the quality o f on-line help improves. It was 
agreed tha t on line inform ation services should:

•  Ideally be intuitive, educating ourse lves and our users,

•  Provide sp lit screen help, and

•  Provide help tha t has been adequate ly tested on users to ensure tha t it meets the ir
needs.
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